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ORION FINANCIAL GROUP, INC. DEVELOPS CUSTOMIZED PROGRAMMING FOR DIRECT-
TO-CONSUMER DOCUMENT MAILINGS
Exclusive option will be no-cost, value-added enhancement for loan servicing clients

SOUTHLAKE, TEXAS, — July 23, 2004 — Orion Financial Group, Inc., (www.orionfgi.com), a
leading document services provider, announces it has developed customized programming for its
DocPro!® document management software that enables the company to return recorded lien
release documents direct to its clients’ borrowers via mail. The upgrade dramatically reduces
document turnaround time, lowers costs to the loan servicer and provides for more accurate
tracking of the documents than made available through county recording offices. The service will
be provided at no additional cost to Orion’s clients.

“We estimate that this new enhancement to DocPro!® will save our clients $5,000 - $10,000 a
month, depending on the volume of loan servicing that they do, by eliminating administrative tasks
like receiving and copying and will also dramatically reduce their turnaround time,” noted Mike
Wileman, President of Orion Financial Group, Inc. “Plus, our clients have the piece of mind
knowing their customer is receiving the recorded lien release instead of crossing their fingers and
hoping that the county performs the task.”

The documents, when returned to the client’s customer, include the servicing company’s cover
letter, appropriate signatures, and any special instructions or information. The company’s
exclusive in-house mail system — developed to streamline back-end processing — contributes to
the overall efficiency of this new service, and ensures that client documents are sent in a timely
manner. Orion’s DocPro!® software is designed to manage high volumes of assignment and lien
release recording, while minimizing rejections. Client-specific databases manage client
information, multiple assignors and assignees, and the destination of the documents, while
including various levels of control to minimize rejections.

“This service showcases the flexibility of our system, and our ability to customize options to our
system that are valuable to our clients,” added Wileman.

Orion Financial Group, Inc., based in Southlake, Texas, specializes in lien release, assignment
and document retrieval services for the mortgage industry, covering every recording office in the
U.S. Through the company’s proprietary document management software, DocProl®, it can
generate county-specific documents with all appropriate recording fees — virtually eliminating
rejections. High volume or low volume, the company’s pledge is to provide peak performance in
document services with speed, integrity and professionalism. For more information, please visit
the company’s web site at www.orionfgi.com.

HHHH



